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DAKO Fleet
Your guide to getting started

New to DAKO Fleet and want to get started with the digital management of your fleet in an uncomplicated way?
In this guide, we have summarised everything you need to get started. In just a few steps, you’ll have fully functional 
software that will relieve you of many tasks in your day-to-day operations.
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Log in to DAKO Fleet

After successfully registering your compa-
ny, you can log in to DAKO Fleet using your 
e-mail address and the password you have 
chosen for DAKO Fleet.

1. Go to fleet.dako.de and switch to the En-
glish version, by using the language menu 
at the top right-hand side of the page.

2. Enter the information (e-mail address, 
password) in the corresponding fields.

3. Click on Sign in.

How do I log into DAKO Fleet?
Welcome to DAKO Fleet

https://fleet.dako.de/
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The first step: Creating a database
This is what your start page will look like after logging in, if your driver or vehicle data is not yet available:

DAKO Fleet dashboard (without data)

Details

You need to transfer your vehicle and driver 
data to the system so that you can utilise 
the wide range of analysis features we of-
fer. This is very easy to do with DAKO Fleet.

How do I transfer my data to the software?

You have two options to choose from:

    Importing existing data records (fastest 
and recommended option) 
    Manual creation of vehicles and em-
ployees (optionally also trailers and work 
equipment)
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File uploadAdd file

Adding and uploading data files

How do I upload my data? 

1.  Navigation: Company / Data records / 
Upload data 

2.  Click on Add file and select the storage 
location of the data records on your compu-
ter. In the target folder, you can select both 
individual and multiple data records (e.g., 
*ddd/*dlc) and import them into the data 
records by clicking on Open.

3.  You can also drag and drop the files into 
the field for uploading.

4.  Once all data records have been prep-
ared for upload, please click on File upload 
to start the data transfer.

5.  By uploading data, drivers and vehicles 
are added directly to the software. 

This step can be carried out several times 
if your data records are saved on different 
storage media, for example.

Tip:

Importing existing data 
records
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Archive history

1.  Navigation: Company / Data records / 
Archive history

2.  The archive history gives you a full over-
view of all incoming data records in DAKO 
Fleet.

3.  This includes data records from: 
  our telematics 
  the TachoStation 
  the interfaces
as well as all manually uploaded data.

How do I check whether my data records 
have been transferred?
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Management of vehicles

Creating master data  
manually

How do I add new vehicles? 

1.  Navigation: Vehicles / Management / 
Create

J-KO 384



8DAKO Fleet Guide

Creating master data 
manually

How do I add new vehicles? 

2.  Please fill in the fields and then click 
Save.
The following fields must be completed: 
Licence plate number, Vehicle identification 
number (VIN), country (already preselected) 
 
Once you save for the first time, more in-
put options will become available, such as 
deadlines, insurance data and digital file 
storage.

Adding new vehicles

Tip:

Enter keywords for your vehicle. This lets 
you see an overview of the vehicles in the 
location / tracking function.
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Management of employees

Creating master data 
manually

How do I add new employees? 

1.  Navigation: Employees / Management / 
Create
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Creating master data 
manually

How do I add new employees? 

2.  Please fill in the fields and then click on 
Save
Mandatory fields: Surname, first name and 
date of birth 

3.  For employees with a driver card, please 
fill in the fields: Driver card number, Driver 
card – valid until and Country! 
 
Once you save for the first time, more in-
put options will become available, such as 
deadlines, driving licence, driver qualifica-
tion card (DQC) and digital file storage.

Tip:

Store an employee number, for example, 
which is displayed and used on the driver 
instruction form.

The contract start date in the employment 
details area is queried and used when crea-
ting the attestation of activities.

Adding new employees
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DAKO Fleet dashboard / Home

Overview start page

In the following we will give you a brief 
overwiew of the start page and its most 
important functions. 
 
After you have imported or created your 
data, you will see an overview of the various 
indicators concerning your fleet on the start 
page. You can customise this overview 
(also called the dashboard) yourself, by 
clicking on the blue pencil.

You can read more about this procedure on 
the next page.

Note:

Depending on the modules and hardware 
you have selected, you can choose from a 
wider range of features. These include ad-
ditional options in the menu, the notification 
bar, and the widgets.

Your DAKO Fleet start page
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Customise dashboard
1. Click on the blue pencil at the top left of the dashboard to enter configuration mode.

Move function window (widget)
2. Move the mouse over the corresponding widget
3. Click with the left mouse button, hold it down and drag the widget to the desired  
 position.
4. Use the Hide button to remove the widget.

Add function window (Widget) 
5. Click Add widget on an empty space in the dashboard.
6. Select the widget you want to display from the list.
7. A maximum of 8 widgets can be displayed. If all other options are greyed 
 out, you must first hide one of the active widgets before adding a new one.
8. Click Apply to confirm your changes.
9. Save your new widget by clicking Save view.

Move widgets Add widgets
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Menu bar Account settings

This button minimises the menu bar on 
the left-hand side for full screen mode.

Click this button to contact our support 
team.

Click here to open the newsbox to get news 
about the software, the DAKO company, etc.

Click the bell to receive notifications, 
e.g., about exports that have been made 
available.

Here you can browse the features of 
DAKO Fleet.

Here you can manage the name, e-mail 
address and password of your user account.

Click this button to set the language in 
which you want to use DAKO Fleet.

Manage your company’s data here, such 
as account details, address and contact 
details.

Create new users and specify user access 
here.

This section can be used to create additio-
nal locations, each with their own access 
rights, in order to map company structures.

Click here to log out.

The following sections can only be  
accessed with administrator status.

Click here for account settings such as  
language, company data, locations, etc.

General Features

On the left-hand side you will find the menu bar, which is visible on every page in DAKO Fleet. You can find general 
account settings at the bottom of the menu bar by clicking on your account name. 



14DAKO Fleet Guide

Deadline selection under Employees

How do I monitor my 
deadlines?

Navigation: Employees or Vehicles /  
Deadlines

In the main menu item Employees or Ve-
hicles, you can find the relevant employee 
or vehicle deadlines under Deadlines. This 
information is based on the uploaded data 
records or the manually saved information 
in the master data. Deadlines can also be 
created for trailers and work equipment.

The following deadlines are automatically 
created for you:
 Employee – readout date and driver card  
 expiry date
 Vehicle – readout date and the next 
 tachograph / control device test in accor- 
 dance with StVZO §57B (Tacho §57B)

The numbers in the red box behind each 
deadline (in the bar on the left) show you 
how many deadlines are overdue.

An alarm clock icon indicates the deadlines 
for which notifications have been created.

The deadlines in the table are also colour-
coded in the Status column:
  Red = overdue
  Yellow = due soon
  Green = not due soon

Note:

Other important features
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How do I complete DQC and 
driving licence verifications

Navigation: Employees / Deadlines

Driving licence or DQC verifications carried 
out manually can also be documented in 
DAKO Fleet. To do this, click on Verification 
of driving licence or Driver qualification card 
verification in the left-hand bar and then 
click on the tick next to the status display 
for each employee. This opens a window 
where you can enter the date of your visual 
inspection with an option to leave a com-
ment.

It’s even quicker when you use the DAKO 
RFID tag in combination with the DAKO 
TachoStation or the DAKO drive app (driving 
licence verification only).

Setting deadlines to complete

https://www.dako.de/en/products/hardware/rfid-tag/
https://www.dako.de/en/products/hardware/rfid-tag/
https://www.dako.de/en/products/hardware/tachostation/
https://www.dako.de/en/products/hardware/tachostation/
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Social infringements overview

How do I evaluate social 
infringements?

Navigation: Employees / Social infringe-
ments

1. In all evaluation areas in DAKO Fleet, the 
evaluation period is limited to one month 
by default. Click on Evaluation period: from 
DD-MM-YYYY to DD-MM-YYYY to adjust 
this. 

2.  Start the evaluation by selecting the 
employees in the overview. Then click Show 
details.  

If data records are available for the se-
lected period, you will see the respective 
infringements listed in the next view. You 
can create and edit notes and change the 
status of the infringement.

Tip:

You can use the icons in the top right-hand 
corner to filter and customise tables, save 
them as bookmarks, and export data and 
content.

Select table columns

Data export

Save bookmark

Load bookmark

Filter configuration
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Details of an employee’s social infringements - note

How do I document a 
driver instruction?

In the details under Social infringements, 
you can also see the status of the infringe-
ment regarding the progress of instructio-
nal measures.  
 
To edit this, click on the pencil icon in the 
Notes column. There you can then specify 
the respective status (In progress, Instruc-
ted, Avenged, Processed) and also add a 
comment. 

Editing field for noteDriver instruction status
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Details of an employee’s social infringements

How do I generate a driver 
instruction?

If you want to educate a driver about an 
infringement, you can generate the corre-
sponding pre-filled driver instruction docu-
ment directly in DAKO Fleet.

1.  Select the relevant driver in the social 
infringement overview (see page 16) and 
click on Show details. Then, tick the box 
next to the infringement you want to in-
struct on or simply tick the box next to the 
driver’s name so that all infringements are 
selected. 

2.  Click on the export symbol at the top 
right. A pop-up window will open where you 
can select the type of export, in this case 
Driver instruction.

3.  In the following window, select the de-
tails to be included in the instruction. 

4.  Then just click on Export PDF and your 
instruction will be provided pre-filled as a 
PDF. You can now print this out, present it 
to your driver, have it signed and file it in 
your documents.

Selection of details for the driver instructionExport type



19DAKO Fleet Guide

Please contact our accounting department: 
  E-Mail: invoice@dako.de

Please contact our sales department: 
  Telephone: +49 3641 22778 500
  E-Mail: kunden.jena@dako.de

Please contact our Support Team: 
  Telephone: +49 3641 22778 700
  E-Mail: ticket@dako.de 

  Operating hours: 
Monday to Friday 
07.30–17.30 Uhr

Do you have more questions?  
Talk to us!
Have a technical problem, or want to enquire about a product?

Have questions about billing?

Want advice on how best to use our products, updates,  
or our training programme?

Latest Update 10/2024

fleet.dako.de

Registered in Jena 
Court of registration: Amtsgericht Jena

Register number: HRB 512470

DAKO GmbH
Managing director Thomas Becker 

Brüsseler Str. 22
07747 Jena

W www.dako.de 
T +49 3641 22778 0 

F +49 3641 22778 199 
M info@dako.de

WEEE reg. no. DE 57318687
Information obligations according to § 18 section 4 sentence 3 ElektroG: 

https://www.bmuv.de/themen/kreislaufwirtschaft/statistiken/elektro-und-
elektronikgeraete

http://www.fleet.dako.de
https://www.bmuv.de/themen/kreislaufwirtschaft/statistiken/elektro-und-elektronikgeraete
https://www.bmuv.de/themen/kreislaufwirtschaft/statistiken/elektro-und-elektronikgeraete
http://www.dako.de
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